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Agency for Science, Technology and Research (A*STAR)

User Guide for iGrants

1 Launch the Website

Type into the URL https://igrants-appuat.a-star.edu.sg/ to launch iGrants website.
e iGrants login page will be displayed as below:

Agency for Integrated Grant
Science, Technology

and Research Management System
SINGAPORE

Grant Calls Login:
Welcome to iGrants - A*STAR's Grant Application and Grant Evaluation system. The system is @ For All Accounts

designated for researchers and grant managers who are involved in ASTAR grants. If you
are a Principal Investigator; co-Investigator; collaborator, an invited reviewer or a grant
manager, please login here > =

@ For Special Accounts

Create new Account
iGrants Helpdesk Contacts:
For Account/Role inguiries, please click

M niote: we have upgraded the system with SingPass/Multifactor Authentication login from
30 June 2021 0745 pm.

here.
For Other inquiries, please email A*STAR's
= For Singapore Citizen/Permanent Resident, Please login at 'For All Accounts'. Office of Grants Administration.
= If you do not have SingPass, Please login at 'For Special Accounts' and setup Multifactor User Guides Downloads
Authentication

T&Cs 2020 version will supercede
2016 version

Please refer to this guide regarding 2FA and the FAQ.

Ongoing Grant Calls

No. |Grant Call ID | Grant Call Title Coundil Start Date End Date
19268 ATSTAR Career Services FY19-Fy20 SERC 12-Jun-201% 13-Jun-2015
202G5 Qutfitting of the SIMTech Innovation Factory at JID [SERC 24-Aug-2020 31-Mar-2021

Cleantech Park 2B

Upcoming A*STAR Grant Calls

No Council Grants Eligibility Apr May Jun Jul Aug Sep Oct Now Dec Jan Feb Mar
2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2022 | 2022 | 2022

No| Awarding Grants Eligibility
Institute

Apr May Jun Jul Aug Sep Oct Nowv Dec Jan Feb Mar
2021 | 2021 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2022 | 2022 | 2022

wﬂ Powered by
IT Shared Services

Copyright 2021 Agency for Science, Technology and Research.

Report Vulnerability | Terms of Use | Privacy Policy | FaAQ

e For SingPass login to iGrants, click on this link to proceed with the user guide.

For Google Authenticator login to iGrants, click on this link to proceed with the user
guide.

SingPass / 2FA User Guide for iGrants Page 3 of 15


https://igrants-appuat.a-star.edu.sg/

Agency for Science, Technology and Research (A*STAR)

2 SingPass Login to iGrants

For Singapore Citizen (SC) or Singapore Permanent Residence (SPR):

e Please click on ‘For All Accounts’, you will be redirected to the SingPass login page as
shown below.

singpdass

Advisory Note ~

Your SingPass aecount contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

singpass app

Scan with Singpass app
tologin

< Llogin with Singpass

. Your trusted digital identity

e You can log in to SingPass with SingPass App using QR code scanning or Password login.

*Note: if you login using Password Login, you are required to enter SMS OTP for additional
verification as shown below.

singpass

SMS OTP Face verification

Enter the 6-digit One-Time Password (OTP) sent to your mobile number (****llll). Not your mobile number?

OTP:

If you do not receive an OTP on your mobile device within 30 seconds, please click on the "Resend OTP" button here:
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3 SingPass iGrants Account Link Setup

e Upon successful SingPass Login, you will be redirected back to iGrants Portal and iGrants
will display the below popup if system could not find any account tied to your SingPass
account.

Please be informed you have no active iGrant Account linked to
SingPass.
Click on Recover Account to look for your entity HI Administrator for

e After click on ‘OK’, enter the login credentials for the iGrants accounts to link to the user
SingPass login and click on ‘Add’.
e User will be able to add in more than 1 iGrants account with this new feature.

assistance.

e User may remove any linked account otherwise user may click on ‘Done’ to proceed to

the dashboard.
7 Agency for Integrated Grant
Science, Technology
w and Research Management System
SINGAPORE
() Link SingPass to iGrants Accounts Linked iGrants Accounts
0 Login ID :
|Note.‘ Primary Email ‘ -
Password: <<Remove
INote.' Password is case sensitive ‘ -
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4 Google Authenticator 2FA Login to iGrants

For Non-Singapore Citizen (Non-SC) or Non-Singapore Permanent Residence (Non-SPR):

e Please click on ‘For Special Accounts’, you will be redirected to the ID and password
login page as shown below.
e Key in Login ID and password then click on ‘Login’ to proceed.

Login ID:

Welcome to iGrants - A*STAR's Grant Application and Grant Evaluation system. The system is designated

for researchers and grant managers who are involved in A*STAR grants. If you are a Principal Password:
Investigator; co-Investigator; collaborator, an invited reviewer or a grant manager, please login here > > Note: Password s case
sensitive
m Note: We have upgraded the system with SingPass/Multifactor Authentication login from 30 June
2021 0745 pm. -
* For Singapore Citizen/Permanent Resident, Please login at 'For All Accounts'. ‘ @ | |

» If you do not have SingPass, Please login at 'For Special Accounts' and setup Multifactor

Authentication ‘@

Please refer to this guide regarding 2FA and the FAQ. Recover Account
Create new Account

e User will need to set up 2FA authentication on their mobile phone as shown below.

e Click on ‘Generate QR Code’ and if user does not have Google Authenticator install in
mobile phone, you may follow the steps in next page for installation otherwise you may
proceed to page 8 to continue with the setup.

Setup 2FA Authentication - Google Authenticator on Handphone

Two-Steps Verification Setup

2FA Authentication had not been enabled for your iGrants Account.

1. Click on Generate QR for setup.

Generate QR Code
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5 Download 2FA Authenticator (For Non-Singapore Citizen (Non-
SC) or Non-Singapore Permanent Residence (Non-SPR))

e User has to download the 2FA Authenticator of your choice (Google Authenticator,
Microsoft Authenticator, Authy etc.) in your mobile from Apple App Store/ Google play
Store as shown below and tab on ‘Get’.

Q. google authenticator © Cancel

Google Authenticator

: GET
* % % &

e After the Google Authenticator has finish download, tab on ‘Open’ to open the app.

< Search

Google

G Authenticator
Google LLC

[ opeN J )
3.6 4+ No3
e K e e it
What's New Version History

on 3.1.1 Amo ago

- the ability to transfer accounts to a different
device; e.g. when switching phones

rafranhad lnal and fanl Af tha Amis A
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Agency for Science, Technology and Research (A*STAR)

6 Setup 2FA Authenticator (Google Authenticator) For Non-
Singapore Citizen (Non-SC) or Non-Singapore Permanent
Residence (Non-SPR)

e Once the Google Authenticator app open up, tab on ‘Get Started’ to setup the 2FA
authentication.

Stronger security with
Google Authenticator

Get verification codes for all your accounts

using 2-Step Verification

e Tab ‘Scan a QR code’ and scan the QR at iGrants Google Authenticator setup screen.

(o]

Set up your first account

Use the QR code or setup key in your 2FA settings
(by Google or third-party service). If you're having
trouble, go to g.co/2sv

E] Scan a QR code

Enter a setup key
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e User iGrants account and 2FA information will be registered on the app.

Google Authenticator

iGrants 2FA (27288)

016 110 &

Unable to load QR:

e If user’s mobile phone is unable to scan the QR code, you may select ‘Enter a setup key’
at the Google Authenticator app.

[

Set up your first account

Use the QR code or setup key in your 2FA settings
(by Google or third-party service). If you're having
trouble, go to g.co/2sv

[®] ScanaQRcode

Enter a setup key
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e Enter a name under the ‘Account’ field, key in the manual setup code into the ‘Key’ field
on the Google Authenticator mobile app and tab on ‘Add’ button.

£ Enter account details

Account

2b. Save Manual Setup Code (For Backup)
Key
GEZDMZIVMIZDCNZU

3. Enter to Validate Generated Code

Validate Code:
Reset Validation H Close Page

Validate Code

e User iGrants account and 2FA information will be registered on the app.

Google Authenticator

User 1

668 884 &

QR Code Validation:

e Enter the 6 digit code into the ‘Validate Code’ field, step 3 of the setup instructions

3. Enter to Validate Generated Code

Validate Code:

Validate Code || Reset Validation || Close Page

591075 is a valid PIN at SGT time 4/14/2021 12:24:26 AM

e Click on ‘Validate Code’ button, a message will be shown if the setup is successful.
e Once the setup is successful, click on ‘Close Page’ button.
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7 Subsequent 2FA Login For Non-Singapore Citizen (Non-SC) or

Non-Singapore Permanent Residence (Non-SPR) with Initial
2FA Setup Completed

e Typeinto the URL https://igrants-appuat.a-star.edu.sg/ to launch iGrants website.

Agency for Integrated Grant
Management System

Science, Technology
and Research

SINGAPORE

Grant Calls

Login:

Welcome to iGrants - A*STAR's Grant Application and Grant Evaluation system. The system is For All Accounts
designated for researchers and grant managers who are involved in A*STAR grants. If you
are a Principal Investigator; co-Investigator; collaborator, an invited reviewer or a grant
manager, please login here > >

@ For Special Accounts
Create new Account
iGrants Helpdesk Contacts:

For Account/Role inquiries, please click
here.

M note: we have upgraded the system with SingPass/Multifactor Authentication login from
30 June 2021 0745 pm.

For Other inguiries, please email ASSTAR's
Office of Grants Administration.
User Guides Downloads
T&Cs 2020 version will supercede
2016 version

» For Singapore Citizen/Permanent Resident, Please login at 'For All Accounts'.

= If you do not have SingPass, Please login at 'For Special Accounts' and setup Multifactor
Authentication

Please refer to this guide regarding 2FA and the FAQ.

Ongoing Grant Calls

No. [Grant Call ID |Grant Call Title Council Start Date End Date
1 (192B8 A*STAR Career Services FY13-FY20 SERC 12-Jun-201% 13-Jun-201%
2 |202G6 OQutfitting of the SIMTech Innovation Factory at JID |SERC 24-Aug-2020 31-Mar-2021

Cleantech Park 2B

Upcoming A*STAR Grant Calls

No Council Grants Eligibility Apr May Jun Jul Aug Sep Oct Nowv Dec Jan Feb Mar
2021 | 2021 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2022 | 2022 | 2022

No Awarding Grants Eligibility Apr
Institute 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2021 | 2022 | 2022 | 2022

May Jun Jul Aug Sep Oct Now Dec Jan Feb Mar

w* Powered by
IT Shared Services

Copyright 2021 Agency for Science, Technology and Research.

Report Vulnerability | Terms of Use | Privacy Policy | FAQ
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e Please click on ‘For Special Accounts’, you will be redirected to the ID and password

login page as shown below.
e Key in Login ID and password then click on ‘Login’ button to proceed.

Login ID:

Welcome to iGrants - A*STAR's Grant Application and Grant Evaluation system. The system is designated
for researchers and grant managers who are involved in A*STAR grants. If you are a Principal Password:
Investigator; co-Investigator; collaborator, an invited reviewer or a grant manager, please login here > > Note: Password s case
sensitive

[ ote: we have upgraded the system with SingPass/Multifactor Authentication login from 30 June
2021 0745 pm.

» For Singapore Citizen/Permanent Resident, Please login at 'For All Accounts'. ‘ ﬁ I |
» If you do not have SingPass, Please login at 'For Special Accounts’ and setup Multifactor

0]  Back

Please refer to this guide regarding 2FA and the FAQ. Recover Account
Create new Account

e User will be redirected to 2FA OTP page to enter the code in.
e Open Google Authenticator app on user mobile to generate the 6 digit code.
e Enter the 6 digit code into the textbox and click on the ‘Submit’ button.

7 Agency for Integrated Grant
Science, Technology
w and Ressarch Management System
;INGAPORE

2FA Authentication - Google Authenticator OTP

Enter the 6-digit One-Time Password (OTP) displayed on your Google Authenticator Mobile App.

[ ][ submit |

e If the authentication is successful, user will be redirected to their iGrants dashboard
otherwise user will be require to enter the OTP again.
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8 Issues in Login-Related Matters

For login-related issues and resetting of 2FA iGrants account, you may reach out to A*STAR’s
Office of Grants Administration (A-STAR_OGA@hg.a-star.edu.sg) for assistance.
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9 Frequently Asked Questions (FAQ)

1 Why is Singpass 2FA built into iGrants?

e Singpass Two-Factor Authentication (2FA) is introduce to iGrants login which helps to
better protect iGrants user’s personal data and account.

2 What is SingPass and how to apply for SingPass?

e Please visit SingPass website https://www.singpass.gov.sg/singpass/ for more
information and the registration details to apply for SingPass.

3 How do | reset 2FA (SingPass/Google Authenticator) linked to my iGrants account?

e You may reset the 2FA when you have login to iGrants that is under ‘Edit’ and click on
‘My Profile 2FA Setup’.

st A S Integrated Grant Cirrently on iGramt GCC
xCience, lechnolog ortal setu, or
#l Management System sk

aind Research testing purpose.

IINGAPORE
Dashboard Create

Proposal

Variation Request
My Prafile
My Prafile 2FA Setup

My Prafile SingPass Link

Proposal Title status Su

Organisation Profile

Department Profile

VI I
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4 How do | tag more iGrants accounts under my SingPass?

e You may tag more accounts when you have login to iGrants that is under ‘Edit’ and click
on ‘My Profile SingPass Link’.

¥ Agency for Integrated Grant  |isesatoukis

4 currently on iGrant (
Science, Technology y

and Resaarch Management System mefosshslasd
SINGAPORE

Dashboard  Create

Proposal
Variation Request

My Profile

My Profile 2FA Setup

My Profile SingPass Link |

Proposal Title G

Organisation Profile

Department Profile S

Organisation Role Profile

5 We have tagged more than 1 account to my SingPass, how do | switch account after logging
in?

e After you have login, you may switch to any accounts that you have successfully tagged
at the top right of your iGrants dashboard.

TINAr L. AENE s EEY W
Welcome Ms Yi Chuey Tham

7 Agency for Integrated Grant BN (5o 4 Apr2021 12013
1 science, Technology :
and Research Management System 4 2

SINGAPORE -- Switch Account -- v .

Dashboard  Create - Edit

6 My iGrants accounts have been tagged to my SingPass, can | change the authentication
mode for all my iGrants account to other 2FA mode such as Google Authenticator?

e For Singapore Citizen and Singapore Permanent Residence, you are required to use
SingPass to login to iGrants. If you will like to proceed with reset all your iGrants
accounts to other 2FA mode, kindly write in to A*STAR’s Office of Grants Administration
(A-STAR_OGA@hg.a-star.edu.sg) indicating your reason.
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